
How to submit a work ticket

• Follow the steps listed out below
• If you have any questions please email reslife@eou.edu



Log into your My.EOU Portal



Go to the discover search bar. 

Search: Facilities ticketing System

Click on Maintenance Connection



Your phone number 
will go here



Next step click here



Select your Hall



Click the second drop down menu and 
select your Room Number



Describe what your issue is with as 
much detail as possible



Select the drop down menus



Select the category that best applies 
to your problem. If you are unsure 

select Problem Not Listed.



Select what best applies to your situation. Most 
often you will be selecting Service Request. 



You can add photos 
here

Once you are done, hit the Submit 
button. 
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